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PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 12 May, 2010
Complainant 


:
Ms. Prem Lata, 





Flat No. RU-167, 

1st Floor, Pitampura,

Delhi





Telephone No. 
-
Respondent 


:
Deputy Commissioner (Rohini Zone),





Municipal Corporation of Delhi,






Sector-5, Rohini,





Delhi-110 085.
Telephone No.
27952104,27052106
Grievance No. 

:
PGC/2009/MCD/1603
Grievance filed on 

: 
11/ 12/ 2010 
First hearing in the PGC,        :  
6/ 1/ 2010

scheduled on
1.
Brief facts of the complaint

Ms. Prem Lata filed a complaint alleging illegal and unauthorized construction in the property at RU-168, Pitampura, New Delhi. She has complained that the occupant of RU-168 (2nd Floor) has unauthorisedly constructed a room over the verandah / rear courtyard of the complainant’s flat. This is obstructing light and ventilation entering this flat. The occupant of the 2nd floor is now constructing the third floor as well. All the occupants of the flats of ground and first floor have equal rights to use the roof top to manage the overhead tank placed on the roof. Now with the construction of third floor on the roof, it has become impossible to even check the water tanks. 
The complainant alleges that since no action was taken by any public authority i.e. by either the DDA, MCD and Delhi Police with all of whom complaints were lodged, the occupants of the 2nd Floor at RU 168 are now more emboldened. The support pillars for the unauthorized construction on the 2nd and 3rd Floors at RU-168, Pitampura, Delhi have been erected encroaching the balcony of RU-167, Pitampura, first floor residence of the complainant. Emboldened by the inaction of all public authorities, the occupant of RU-166, Pitampura 2nd Floor has also started construction on the 3rd Floor in his house. 
2.
Proceedings in the Public Grievances Commission

The PGC has convened six hearings on 6 January, 10 February, 5 March, 12 April, 21 April and 12 May, 2010. At the last hearing, the following were present :

      

Complainant
:
Sh. Sanjeev Kumar 





C/o of Smt. Prem Lata
Respondent
:
Sh. S. U. Khan, 
AE (Building), Rohini Zone, MCD
3.
Relevant facts emerging during the hearing 
Sh. S. U. Khan, AE (Building) Rohini Zone, MCD filed a written reply stating that demolition action has been taken on property No. RU-168, Pitampura on 29/4/2010 as per programme fixed by the MCD with the help of police force. The roof slab, grill, wall, side beam, side wall, front beam and front wall on the terrace floor and at first floor of the property in reference have been demolished. These portions of the building are now un-usable. 
Sh. Sanjeev Kumar stated that he is the son-in-law of the complainant and affirmed the fact of demolition action taken by the MCD as cited in the Action Taken Report by JE (Building), Rohini Zone, MCD. He also expressed his appreciation and thanked the PGC for taking his grievance seriously and providing genuine relief as he requested. 
4.
Directions of the PGC
As the grievance has been successfully resolved, Grievance # MCD/1603 is closed in the Public Grievances Commission.
(Meenakshi Datta Ghosh)

Chairman (PGC)

Copy to:

1. Commissioner (MCD), Town Hall, Chandni Chowk, Delhi – 110006.
2. The Dy. Commissioner (Rohini Zone), MCD, Sector-5, Near Rajiv Gandhi Cancer Hospital, Rohini, Delhi – 110 085.
3. The Nodal Officer (PGC), MCD, O&M Deptt., Primary School Bldg., Mor Sarai, Delhi-6.
4. Executive Engineer (Building-1), Rohini Zone, MCD, Sector-5, Near Rajiv Gandhi Cancer Hospital, Rohini, Delhi – 110 085.

5. Ms. Prem Lata, Flat No. RU-167, 1st Floor, Pitampura, Delhi
6. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi

7. Guard File
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